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NPC Wales is aware of the growing problem facing older people in accessing services that they need which has been heightened by the Covid-19 crisis, with many services now only accessible online.

NPC Wales wants to ask older people in Wales about their experiences in using and accessing these services and also what is needed to support older people to get online.

We would be grateful to hear your views by taking part in our survey. The survey will take approximately 20 minutes to complete and your responses will be confidential.

Local authority area
	Anglesey
	
	
	Denbighshire
	
	
	Pembrokeshire
	

	
	
	
	
	
	
	
	

	Blaenau Gwent
	
	
	Flintshire
	
	
	Powys
	

	
	
	
	
	
	
	
	

	Bridgend
	
	
	Gwynedd
	
	
	Rhondda Cynon Taf
	

	
	
	
	
	
	
	
	

	Caerphilly
	
	
	Merthyr Tydfil
	
	
	Swansea
	

	
	
	
	
	
	
	
	

	Cardiff
	
	
	Monmouthshire
	
	
	Torfaen
	

	
	
	
	
	
	
	
	

	Carmarthenshire
	
	
	Neath Port Talbot
	
	
	Vale of Glamorgan
	

	
	
	
	
	
	
	
	

	Ceredigion
	
	
	Newport
	
	
	Wrexham
	

	
	
	
	
	
	
	
	

	Conwy
	
	
	
	
	
	
	


I am aged:

	50 – 59
	
	
	80 – 89
	

	
	
	
	
	

	60 – 69
	
	
	90 – 99
	

	
	
	
	
	

	70 – 79
	
	
	100 or over
	


I am able to access the internet
	Yes
	
	
	No
	

	
	
	
	
	

	Please go to section A
	
	
	Please go to

section B
	


Section A
A1. I usually access the internet using:
	Computer or laptop
	
	
	Tablet or iPad
	
	
	Smart phone
	


A2. I usually go online:
	At home
	
	
	Public place (eg café)
	

	
	
	
	
	

	Library
	
	
	Community hub
	

	
	
	
	
	

	
	
	
	
	

	Other (please specify)
	
	
	
	



A3. Have you accessed any of the following online? (Please tick all that apply)

	UK or Welsh Government services
	
	
	Local government services
	

	(eg Pensions Service, bus pass application)
	
	
	(eg Blue Badge application, refuse collection)
	

	
	
	
	
	

	NHS services
	
	
	Commercial services
	

	(eg AskMyGP)
	
	
	(eg online shopping, finding tradespeople)
	


A4. Have you had any difficulties accessing UK or Welsh Government services online?
	Yes
	
	
	No
	


A5. If yes, what were the difficulties?

A6. Have you had any difficulties accessing local government services online?

	Yes
	
	
	No
	


A7. If yes, what were the difficulties?

A8. Have you had any difficulties accessing NHS services online?

	Yes
	
	
	No
	


A9. If yes, what were the difficulties?

A10. Have you had any difficulties accessing commercial services online?

	Yes
	
	
	No
	


A11. If yes, what were the difficulties?


Section B

B1. Can you tell us why you do not access the internet?
	Financial reasons
	
	
	Lack of confidence
	

	
	
	
	
	

	Lack of knowledge
	
	
	No interest
	

	
	
	
	
	

	
	
	
	
	

	Other (please specify)
	
	
	
	



B2. Do you think it would be useful to you to be able to access the internet?

	Yes
	
	
	No
	


B3. What help or support do you think you would need to be able to access the internet?
	Financial support
	
	
	Basic skills lessons
	

	
	
	
	
	

	Demonstrations
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Other (please specify)
	
	
	
	



B4. How would you like the support to be delivered? (Please tick all that apply)
	Peer to peer
	
	
	In a group
	

	
	
	
	
	

	One to one
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Other (please specify)
	
	
	
	



B5. Where would you like the support to be delivered? (Please tick all that apply)
	At home
	
	
	In a community centre
	

	
	
	
	
	

	In a library
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Other (please specify)
	
	
	
	



B6. Have you had any difficulties accessing services because you do not access the internet?
	Yes
	
	
	No
	


B7. If yes, what were the difficulties?

Thank you for taking the time to fill in this questionnaire.
Please return any responses to npc@agecymru.org.uk or by post to:

NPC Wales

c/o 36 Wingfield Crescent

Llanbradach

Caerphilly

CF83 3NU
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