[bookmark: _GoBack]National Pensioners Convention Wales is carrying out a survey to support its campaign for improved public transport in Wales.

NPC Wales believes that public transport is essential for older people to live independently in their communities.


The survey will take approximately 10 minutes to complete and your responses will be confidential.

Local authority area

	Anglesey
	
	
	Denbighshire
	
	
	Pembrokeshire
	

	
	
	
	
	
	
	
	

	Blaenau Gwent
	
	
	Flintshire
	
	
	Powys
	

	
	
	
	
	
	
	
	

	Bridgend
	
	
	Gwynedd
	
	
	Rhondda Cynon Taf
	

	
	
	
	
	
	
	
	

	Caerphilly
	
	
	Merthyr Tydfil
	
	
	Swansea
	

	
	
	
	
	
	
	
	

	Cardiff
	
	
	Monmouthshire
	
	
	Torfaen
	

	
	
	
	
	
	
	
	

	Carmarthenshire
	
	
	Neath Port Talbot
	
	
	Vale of Glamorgan
	

	
	
	
	
	
	
	
	

	Ceredigion
	
	
	Newport
	
	
	Wrexham
	

	
	
	
	
	
	
	
	

	Conwy
	
	
	
	
	
	
	



I am aged:

	50 – 59
	
	
	80 – 89
	

	
	
	
	
	

	60 – 69
	
	
	90 – 99
	

	
	
	
	
	

	70 – 79
	
	
	100 or over
	




1. Would you describe the area you live in as rural?

	Yes
	
	
	No
	




2a. How would you describe the bus services in your area?

	Excellent
	Good
	Average
	Below
average
	Poor


2b. Why did you describe bus services in that way?


3a. How would you describe the train services in your area?

	Excellent
	Good
	Average
	Below
average
	Poor




3b. Why did you describe train services in that way?


4. How do you think public transport services could be improved in your area? Please tick all that apply.

	More frequent services
	
	
	Better integration of services
	

	
	
	
	
	

	Increased funding
	
	
	Improved infrastructure
	

	
	
	
	
	

	More concessions
	
	
	Cheaper fares
	

	
	
	
	
	

	
	
	
	
	

	Other (please specify)
	
	
	
	






5. How do you think public transport in your area has been affected by the Covid-19 restrictions?

6. How have the restrictions on public transport affected you?

7. Is there anything else you would like to say about public transport in your area?

Thank you for taking the time to fill in this questionnaire.

Please return any responses to npc@agecymru.org.uk or by post to:

NPC Wales
c/o 36 Wingfield Crescent
Llanbradach
Caerphilly
CF83 3NU
1
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